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SHRP P DODWRD) 10

0 RELOVHU ®1 3$$0 DILQ GDFFRP SDIQHU SDU GHV P R\ HQV | LODQFLHUY/
KXP DLOQV HWIRI DT XHV S« UHQQHV BV LOMDVIYHY GRFDBN DWRFLDVIRQV
DFIXW/ «FRQRP LTXHV FULFXIW FRXUN @RIMATXH DQP HQVDLLH
VRAGDUH  &HWDSSXL GRIWYLVHUH SQFVIAP HOWE J DUDQVILUCDFP V ¢ XQH
DOP HOVDVMRQ  VXIILVDQW  VDIOH HW GXWDE® SRXU  VRX\WIAV
FRQIRLP «P HOWDX GLRIWE CDQP HQVIDVIRQ

4 XHMRY/
e &RP P HOWIDWDQWLH] YRXV TXH GV DPIRQV GX 3$7 FRQWLEXHQW

FROFU VIHP HQWE CDFP V « TXLVIDE®! HWGXLDE®! ¢ XQH DAP HQVIMRQ VDLOH
SRXUVRX\A\IAV"

e 4 XHYGNVSRVMMIVP HWH YRXVHQ S@FH ¢ WDYHW ®13$7 DILQ GH
VRXVHQLU HWHQFRX DI HU GV LOMDWY HY QRFDGHV ™

" RP DCHOXQASIBV GH&DEH  &URTAYV



5HRP P DREDARYY SRUI OLH DDA
®IGRW @IP HQMARY GAIEBIY
TRXEXH
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6RXWHQHBURMHWNDYRULVHIDNKFFaV
GLIQH XQHDOLPHQWFWRRQNVIB L QHHW
GXUDEOH FDLVVHDOLPHQWDORBRHWOHYV
JURXSHPHRWVFKINWROLGDRDHNV LN
SURGXFWSHXRYRVOQGWDUGIMI«UHQFL«
VHORQHWHYHQXXLVLQHHROOHFWIXYHV
FDQWLQHY FRPPXQDXWDLUHYV
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/(9-(56
IRQGDWLRQV VXEYH!

VROOLFLWHU O $JHQ|
FRK«VLRQ GHV WHUU
YLD OHV GLVSRVLWLI
GH YLOOH

e )DYRULVHU OD V\QHU
FRPSO«PHQWDULW« }
GLII«UHQWY SURMHW
GLVSRVLWLRQ G «TX|
GLII«UHQWHV LQLWLI
SDUWDJ«HV JURXSHI .
G DFKDWV $0%$3 «SL
VROLGDLUHV HWE

)DYRULWHRWQD QDLVVDQ
LQLWLDWLYHV HR \FW
GHV HVSDFHV G DFEX
GH TXDUWLHU HW HQ

e $FFRPSDJQHU OHNWHNI

GDQ@MD UHFKHUFKH G|
ILQDQFHPHQRWQ/GV OL|
O0DQJHU SRXU 7RXV (

OHXUV DFWLRQV FH(
WLHUV OLHX[ PDLVR
PDLVRQV GH O DOLPF



SWWHLMHOE SDVVAHREMH F WM DI® LW
S«UHQQODWHWW UYRF L DXD QYHFWD QWLQH\
VFRODLUHYVY HW UHVWDXUDQWYV V«QL
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6RXWH@LUPSODQWRWDRLQY RO XWIHR Q
FRPPHUFH3MH SUR[LPLWWRSRYVD®HKW
SURGXLWY VDLQV GXUDEOHV HW DF
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'LDJQRVWLTXHU OD Y
GX WHUUHWRQRWDPP
JRQHV EODQFKHV S|
O RIIUH DOLPHQWDLL
DFFHVVLELOLW« SK\
ILQDQFL2UH HQ DVV
KDELWDQWYHV SRXU
FRPSWH OHXUV FRQW
EHVRLQV DVSLUDWL

ORELOLVHU OH VFK«F
FRK«UHQFH WHUULWI
SU«FLVHU OHV FRQG
G«YHORSSHPHQW GH
GH SUR[LPLW«

JDYRULVHU O LPSODC
FRPPHUFHY HW OLHX
TXL U«SRQGHQW ¢ Gt
VDQLWDLUHYV VRFLD
HQYLURQQHPHQWDX]|
FKDTXH TXDUWLHU G
FRPPH GHV PDJDVLQ
SURGXFWHXUV RX HC
GHVY PDUFK«V GH SOt

GHV $0&HV «SLFHULE
VRFLDOHV HW VROLG
WRXWHV HW WRXV
JUoFH DX GURLW GH
FRPPHUFLDO GH OD )
U«FXS«UHU GHV ORFI
OD PLVH ¢ GLVSRVLW
OR\HU DGDSW« SDU

6RXWHQLU OIHAH M FG\D-
UHFKHUFKH HW OD P|
GHWROXWLRQV ORJLV
VWRFNDJH GLVWULE

&U«HU ORFDO RRNHQQW
PXWXDOLV«V GH WUEL
GH OD QRXUUQLMXBH
FRQVHUYHWEH

ORELOLVHU OH VFK«F
G XUEDQLVPH FRPPH
LQW«JUHU GHV REMH
G DFFHVVLELOLW« (
XYUH XQ 30DQ G $F\
6ROLGDLUH

$:( /(6+$%T$L7(6(7+3$%7$176 $&7T5-&(6 (7 $&7(856,
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SHQGUARQFU2@/DG «PRFUDWQHPHQWDL
SR XW R ¥WHH/QP HW W DOIRL WHRQ Q HH WD H V
DFWHXU@BIHAHHUUDXR XUGHWURFHVVX\
GH G«FLVLRQ
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BRXWHQLU OHV DFWL
UH FU«HQW GX OLHC
GLII«UHQWYHV DFWH:
O DOLPHQWIURICRXGE W
FRPPHUGDWQW

WUDQV IR UWDWHXW P
VHV VWUXFWXUHV D
LQLWLDWLYHV FLWR\
FKHUFKWHMW  SRXU |
O LQWHUFRQQDLVVD!
FRRS«UDWLRQ

~QW«JUHU O DOLPHQ
VHUYLFH "\QDPLTXH

¢ SHSHQVHU OHV GLVSI
SDUWLFLSDWLRQHRELV
WUDYDLOODQW DYHF
ORFDOHYV

e 6 DVVXUHU GBVOLR®S
VIVW«PDWLTXH GHV |
GDQVJBERYHUQDQFH C
SURMKWG XQH VWUXF
REWHQLU XQ ILQDQF
PXQLFLSDO

e JRUPH@HY «OXyHV <D
WULFHV WHFKQLFLH
OD G«PDUFKH GH O «
SRSXODLUH UHODWL"
G DOLPHQWDWLRQ

/(67(55(6%$*5-8&2/(685%-1(6(73<5-85%6-1(6 81
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3U«VHUYHNMHUDHVLFRQHYVFULGBRW
PDLQWGIHQWB/8 HQSURWBIQRMHUWDLQH
JROQHRXHQUHERQY H U W IHOGBHIWW L @ « H V
O XUEDQLVDWLRQ

$FFRPSDJQHOH UHQRXYHOOHPRHOQW
J«Q«UDW IGRHBD\VBIH VHWV R XW HQHW
PRG2OBYUR«FRORH@XH®VVXUDBOAW
G«ERXFK«V VXU OD P«WURSROH WRX

'« YHORSSHW S«UHQQLVAHHI SURMHW
G DIULFXQAWEKDNHHHSORLWDDNURGROH \
MDUGLQV FROOHFWLIV |IHUPHV XUEZLC
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)DYRULVHU OH UHQR.
J«Q«UDWLRQV GH SD
PHWWDQW ¢ GLVSRVI
IRQFLHU PXQ3RKSDO
O LQVWDOODWLRQ G|
DJULFXOWHXUYLEHYV
V DVVXUDQW QRWDPI
TXDOLW« GHV VROV
O HDX ¢ O «OHFWULTF
IRQFWLRQQHO

SULRUDOOWWDOODWLF
SRUWHXUV GH SURME}
HW VRXWHQH[EORY W L
HQ FLUFXLWV FRXUW
DUERULFXOWXUH «O

$VVXUHU XQ DFFRPSI
ILQDQFLHU HW WHFK
QRXYHOOHV LQVWDO
FRRUGRQQHU OD PLV
HW OD PXWXDOLVDW|
HQWUH SOMYDQ

5«VHUYHU GX IRQFLH
SURMHWY G DJULEXO
'« YHORSSHU OHV MI
FROOHFWLIV HQ SLH(
HQ FRQFHUWDWLRQ I
EDLOOHXUV VRFLDX]

e _—QVFULUH O DOLPHQ
SODQLILFDWLRQ WHH L
FU«HU GHV HVSDFHYV
FRQFHUWDWLRQ U«X:
FROOHFWLYLW«V DP
SURPRWHXUV TXL LQ
VA\VW«PDWLTXHPHQW
O DP«QDJHPHQW G H'
QRXUULFLHUV GDQV
GH SURMHWY XUEDLC

e 6DQFWXDULVHU OHV
DJULFROHV HHQY WBI
LQW«JUDQW DX SURF
XQH RULHQWDWLRQ (
HW GH SURJUDPPDWL
WK«PDWLTXH $JULFX

e 3«UHQQLVHU OHV ILC
ORFDOHV HQ FU«DQW
G«ERXFK«V VXU OD P
WRXORXVELQWU«HU .
U«VHDX ORJLVWLTXH
DILQ GH IDFLOLWHU 1
YHQWH VXU OHV PDU
WRXORXVDLQV SULF
SURGXFWHXUYLFHV C
SRXU O DSSURYLVLR!
UHVWDXUDWLRQ FRO
VFRODLUH UHVWDXU

/(3$78&200 ( &' 5( 6758&785%$17' (/$ 75316721
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&R FROQVWXN@HUH/ LRRPPXQEX3$$0
DYHFOHWLQVWLWX\WHRFRO OHFW LOH.W «
VW U X F WGHAHHW UHDVDGIFL WHRGQ H\D | L G H
IDLUWGHK3 $$0 X QR X WGBS OD QL I L FFPRALVR QD C
SRXU O HQVHPEOH GHV ILQDQFHXUYV

SHQGUMFFHVVLE®WARPSU«KHQV IOHO/H V
FKRLMWUDW «J IOTHEX\G JHMWWD HFU LW2aUH \
GHSULRULVDOWA$$Q DILGHUHQIRUGHB U
FRQILDEWR@SSURSULSPWMORHQVHPEO
GHV DFWFKW GX WHUULWRLUH
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OHWWUH HQ SODFH X
DFFRPSDJQHPHQW IL
KXPDLQ FRRUGRQQ«
ILQDQFHPHQWYV DG«T
DOLJQ«V HQWUH WRX
7RXORXVH 0«WURSR
'«'SDUWHPHQW '5((76
FRPLW« FRPPXQ GH I
SRXU VRXWHQLU OD
LQLWLDWLYHV ORFD(
DVVRFLDWLYHV HWHG
«FRQRPLTXHV GH O C

BRXWHQLU OHV LQLW
LQQRYDQWHYV HW OH'
H[S«ULPHQWDWLRQYV
DFFRPSDJQHU WHFKC
ORJLVWLTXHPHQW O}
G DJULFXOWXUH XUE
VROLGDLUH GH FLUF
G «SLFHULHV VROLGI
UHQIRUFHU OHXU LP¢
O HVVRU GH PRG20OH)
UHQIRUODQW OD U«V
DOLPHQWDLUH HW JC
GURLW ¢ O DOLPHQW

SHQGUH DFFHVVLEOH
SODQLILFDWLRQ OH?!
IO«FKDJH GHV IRQGYV
GX 3%$3%0

ORELOLOY/BS$S0DILG DFFRPSD B@HBH V
PR\HQVLQDQFLKMPDLQWWORJLVWLTX]
S«UHQQHAMQ LW L DOVRLFIH®HAW RFLDW LR Q
«FRQRPLTXHVYUFXLARXUWWRJILVWLTX
DOLPHQWWDROHGDEHMD SXLGRLWLVHU
H[SOLFLWHRHODWDQWLDFF¥% XQH
DOLPHQWDWILROD § IVIHPWG X U D ESAREK U
WR¥WHV FRQIRUP«PH@®W GURLW

O DOLPHQWDWLRQ

e <YDOXHU HW SXEOLH
TXDQW DX[ U«VXOWD
ILQDQF«V QRWDPPH{(
GH O DFFHVVLELOLW
VDLQH HW GXUDEWH\

e &U«HU X®MWDQFH GH
LQW«JUDQW DVVRFLE
HV SURGXNFWLHXHWY Hew
LFHV GX GURLW ¢ O I

$VVHPEO«H /RFDOH
O $OLPHQWDWLRQ I
XQH G«PRFUDWLH DO
HITHEFWLYH FU«DWLR
HW VXLYL GHV SURMI

e )DLUH GX 3$$0 XQ RX
GH SODQLILFDWLRQ
FRRUGLQDWLRQ HQW
GHV DFWHXUV SULY«
DILQ GH FU«HU XQH ¢
DOLPHQWDLUH FRPP)

7«@FKDUHUCHQWHP E®H
GHV WHFRP P DQGDVIRQV

QDVIRQD®N

~




